
If your goal is to launch one of your products 
in the U.S., a market driven by payer approval 
and patient engagement, then EVERSANA 
offers solutions.
 
From industry-leading and unique AI-powered 
data & analytics to adherence support, market 
access, pricing, warehousing and distribution, 
we’ve integrated our services to offer complete 
end-to-end commercialisation support.

As your partner, we operate as an extension 
of your own team, creating value across your 
products’ lifecycle and maximising both your 
commercial success and return on investment.
 
With a commercialisation director dedicated to 
your product, we can ensure we remain your 
agile, scalable state-of-the-art, end-to-end 
commercialisation partner. 

We drive long-term success by building, delivering and optimising  
next-generation commercial performance.

• Field Solutions

• Global Channel Management & 3PL

• Specialty Pharmacy & In-Home Nursing

• Affordability Programs

• Medical Communications & Pharmacovigilance

• Revenue Management

• Strategy & Management Consulting

• Market Access & Reimbursement

• Research & Insights    

• Regulatory Consulting

• Global Pricing

• Patient, Payer & Provider Marketing Agency

We focus on value that’s achieved by strong relationships and operational excellence. 

 •    Earn the strongest patient relationships by understanding & supporting their complex needs 

 •    Demonstrate sustained value to build & strengthen your payer relationships

 •    Distribute highly valued therapies to patients quickly & efficiently

To maximise your success, you need a seasoned partner, not siloed vendors with conflicting priorities.

BUILD BOLDER STRATEGIES

DELIVER SUPERIOR PERFORMANCE

• Advanced Data & Analytics Platform

• Digital Strategies & Therapy Transformation

• Patient Analytics Services & Targeted Engagement

• Integrated Patient-Level Data

• Commercial Analytics Platform

• RWE & HEOR

OPTIMISE DIGITAL, DATA & ANALYTICS

BUILD

DELIVER

OPTIMISE



SHARED FOCUS
Your business outcomes

INFRASTRUCTURE READY 
Capital investments made for you

METRICS & ACCOUNTABILITY   
Integrated, actionable data

OWNERSHIP OF FINANCIAL 
SUCCESS   
Contractual guarantees

20+
Locations

3,000+
Employees

160+
Brands

570+
MDs, RNs, 
PharmDs

25+
Patient  
Service  

Programs

100%

of the Top 25 
Bio-Pharma 
Companies

500+
Life Science 

Clients

80+
Countries 

Served

100+
Disease
 States

1:1 
RELATIONSHIP

FASTER 
ONBOARDING

ONGOING
ADHERENCE

PATIENT COMMUNITY 
ENGAGEMENT

OPTIMAL 
PRICING

EFFICIENT 
DISTRIBUTION

EFFECTIVE 
MARKET ACCESS

Learn more about us at www.eversana.com.

As your partner, we operate as an extension of your leadership team.

You’ve invested in research and 
development. Now you need the 
right partner with expertise and 
infrastructure to help you maximise 
your return on investment.
 
We help you validate and understand 
market dynamics, develop the right 
access strategy, understand the needs 
of patients and ensure your successful 
launch and place in the market.

Your launch demands the speed, 
scale and certainty to deliver your 
commercial goals. 
 
Whether it’s distribution challenges, 
helping patients gain access to 
your product, or mobilising teams 
in the field, we’ve got the skills, 
infrastructure and resources ready 
from day one.

After successful product launch we 
have the expertise and resources 
to sustain your market positioning. 
 
From proactive patient support 
and engagement to ongoing 
revenue management, your goals 
are our goals – and we are with 
you for the long run.

IN-MARKET 
SUCCESS

LAUNCH
READINESS

PRODUCT 
LAUNCH

Our integrated solutions are centered in the patient experience and span all stages of the 
product lifecycle to deliver long-term, sustainable value for patients, prescribers and payers.

What’s in a Name?
 
“EVER” for ever-evolving and always advancing. 
“SANA” the Latin word for healthy. So naturally, 
when service leaders – spanning the patient 
experience to global channel distribution – combined 
into one powerful platform, we became EVERSANA.
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Launching a product is a serious undertaking, 
requiring a seamless approach to building a 
commercialisation strategy that includes all the 
variables needed to maximise the investment 
across the product’s lifecycle. Nowhere is this  
more true than the world’s largest market, the 
United States (US). We know that a successful 
product launch is critical to maximising revenue 
potential, and this success is contingent on 
understanding and managing a multitude of factors 
including legal and regulatory, speed and success 
of clinical trials, market access and reimbursement, 
value and evidence, data and analytics, patient 
support services, channel management, risk 
mitigation and monitoring – the list goes on. 

The bottom line is that regardless of whether you 
are a small to mid-size biotechnology or a large 
pharmaceutical company, bringing a product to 
market in the US is fraught with many challenges. 
In today’s patient-centric, value-based landscape, 
biotechnology and pharmaceutical companies 
now have a larger ecosystem of stakeholders to 

collaborate with – patients, physicians, payers, 
and policy makers – and to consider when  
building commercialisation strategies that  
succeed in-market. 

So how does a European company successfully 
commercialise a product in the US? Usually by 
asking a series of critical questions that identify 
unmet needs such as: 

Do I build my own presence? 

Do I partner with pharma or work  
with a commercialisation partner? 

How do I define a pricing strategy 
or build a sales force team? 

How will I manage importation  
supply chain and warehousing?

Then, look for a full-scale commercial partner 
in the US that can provide solutions to all of  
your challenges. 

From clinical trial recruitment to product distribution, a partner 
representing every facet of commercialisation brings together 
experts across fully integrated solutions to address key 
stakeholders on issues that matter most to them.
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Mike Ryan, Executive Vice President, Europe & Asia-Pacific, EVERSANA

David Holloway, Vice President, Global Strategic Accounts, EVERSANA

LOOKING TO LAUNCH OR COMMERCIALISE IN THE  
US? START WITH THE RIGHT COMMERCIAL PARTNER.
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the ability to expand globally within the 
US, supported by an end-to-end complete 
commercial solutions partner that eliminates the 
traditional service silos that stand in the way of 
healthcare transformation. 

From clinical trial recruitment to product 
distribution, a partner representing every facet 
of commercialisation brings together experts 
across fully integrated solutions to address key 
stakeholders on issues that matter most to them: 

Patient Services: designed to significantly 
improve health outcomes through high-
touch patient engagement and behavioral 
health technologies

Import, Warehousing, Distribution  
and Logistics: designed to be agile and 
dedicated to investing in the facilities, 
technologies, and processes that meet the 
growing, complex distribution needs for 
novel, branded and generic therapies  

Field Solutions: designed to be value-
driven and provide services beyond 
traditional sales territory mapping, target 
lists, training and tactical value propositions 
to provide clinically-oriented and data-
driven solutions that both describe value 
and capture the data to measure value for 
all patients, payers, and providers

By choosing the right partner with an integrated 
commercialisation model specifically built to 
achieve high economic value earlier, manage risks, 
and immediately provide the ability to scale up  
for launch – companies are better prepared to 
increase the speed to market and achieve full 
market potential. 

I’ve outlined three scenarios that illustrate  
how a full-scale commercial partner can make 
the ultimate difference in your US market 
launch success: 

Full Commercialisation

Scenario: A small to mid-sized pharmaceutical 
company in Europe with a few compounds 
in Phase 3 development and without an 
established affiliate in the US or resources to 
bring the product to market has traditionally 
had two paths to commercialisation:

OUT-LICENSING – In this option, 
the emerging biotechnology 
company gives another company 
the opportunity to complete the 
development of the product. A 
downside to this option is the loss 
of control over sales, marketing, 
packaging, distribution and cost, 
and the inherent risk that the larger 
company may not ever produce the 
product

CO-MARKETING – This option 
allows the product to be co-marketed 
with another pharmaceutical company. 
Finding the right partner and the 
right time to partner are two of the 
biggest hurdles to success in this 
complex model, and the lack of ability 
to negotiate a successful strategy 
impacts the ability to maximise value. 

Now, there is a third option – partner 
with a fully established commercialisation 
organisation in the US. This gives the 
pharmaceutical or biotechnology company 

Choose the right partner with an integrated commercialisation model 
specifically built to achieve high economic value earlier, manage risks, 
and immediately provide the ability to scale up for launch.
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the US, with some functional abilities in place but 
lacking the typical infrastructure needed to achieve full 
in-market success. Identifying this need allows a full-
scale commercial operation to provide a customised 
solution to complete the company’s commercialisation 
footprint in the US.

Whether this solution involves a full-service healthcare 
marketing agency focused on reaching patients, 
providers and payers, or a suite of global HEOR 
capabilities that include economic modeling, evidence 
synthesis, value communication and reimbursement 
strategies, the commercial partner is prepared to 
provide a solution that allows the pharmaceutical 
company to better focus on bringing innovations to 
market that positively impact patient outcomes.  
And, keep control of their IP, product, brand and 
revenue streams.

Access to the world’s most lucrative market can 
indeed be daunting, but having a complete 
commercialisation partner in the US avoids the risk 
and complexity of multiple vendors and this is a 
game changer for many companies. EVERSANA has 
taken the lead in building an integrated commercial 
ecosystem providing the most cost effective and 
dynamic solutions to help you achieve optimal 
market access and deliver outcomes that matter. 
Our commercial solutions are designed to optimise 
your asset portfolio and existing infrastructure while 
maximizing the return on investment. We have  
both the expertise and experience to help you 
define the optimal strategy for your product in  
the US market.

Pre-Clinical Market Research and Insight
Scenario: A small to mid-sized global emerging 
biopharma company in Europe with a few compounds 
in Phase 1 and Phase 2 development, backed by 
either a venture capitalist or funded by a larger 
pharmaceutical as a successful spin-off, will benefit 
from working with a US-based end-to-end commercial 
partner who has the ability to provide a deep 
understanding of market potential throughout the  
US and Asia-Pacific. 

Partner with a company whose global experts support 
every phase of the product’s development, can 
overcome the complexities of new regulations on 
contract development and address the challenges in 
growth maximisation.

Management Consulting: designed to 
use evidence-based data and analytics to 
maximise product value, and provide strategic 
market insights into product commercialisation, 
growth maximisation, and pricing and market 
access

Regulatory and Compliance: designed to 
navigate the ever-changing global regulatory 
and quality landscape and deliver customised 
solutions and strategic guidance to expedite 
approvals, increase speed to market, and 
maintain or regain compliance

Revenue and Finance: designed to reduce 
revenue leakage, understand the technology 
and government compliance issues impacting 
the industry, and the ability to streamline 
Medicaid claim payments to optimise value

Maximise ROI through optimal pricing strategies, 
market penetration and adherence support with 
reduced cost of sales and increased margins. By 
working with a fully integrated commercial partner 
companies increase their abilities to provide value 
to their products and better understand the unique 
business, regulatory, and cultural intricacies of the 
global marketplace.

Customised Solutions
Scenario: A small to mid-size European pharmaceutical 
company with a limited portfolio, a legal presence in 

About EVERSANA™

EVERSANA is the leading independent provider of global services to the life science industry. The company’s integrated 
solutions are rooted in the patient experience and span all stages of the product lifecycle to deliver long-term, sustainable value 
for patients, prescribers, channel partners and payers. The company serves more than 500 organizations, including innovative 
start-ups and established pharmaceutical companies to advance life science solutions for a healthier world. To learn more about 
EVERSANA, visit EVERSANA.COM or connect through LinkedIn and Twitter.

EVERSANA has taken the 
lead in building an integrated 
ecosystem providing the most 
cost effective and dynamic 
commercial solutions to 
achieve optimal market  
access and deliver outcomes 
that matter.
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https://www.eversana.com/
https://www.linkedin.com/company/eversana/
https://twitter.com/EVERSANAcompany
https://twitter.com/EVERSANAcompany
https://www.linkedin.com/company/eversana/

