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The Donor Eligibility System is an automated, web-
accessible platform that assists in the donor eligibility 
determination process. This system is specifically 
designed to provide tissue organizations with the ability 
to fully automate the donor eligibility process in a way 
that is not only compliant with FDA 21 CFR 1271 but also 
speeds up eligibility determination, reduces cost and 
allows clinicians more time for delivery of patient care.

Key Features

• Easy-to-use customer interface.

• Comprehensive dashboard that allows 
clinicians to track donors through the donor 
eligibility process.

• Customizable questionnaires that may be sent 
to donors prior to their clinic appointment.

• Configurable workflows, including approval 
steps, that align the system with your 
individual processes.  

• Management of donor records across multiple 
locations.

• Seamless updates and software validation 
to reflect FDA changes to regulation and 
guidance documents.

40% 
reduction in time 
spent managing 
donor eligibility 
data

120+  
successful FDA 
inspections

60%  
average reduction in 
cost when compared 
to developing 
proprietary solutions 

15  
number of years 
the Donor Eligibility 
System has been 
successfully operating 
and supporting clients



1. Best-in-class customer service: Experience 

hands-on, boutique-level customer service from 

our team of experts specializing in tissue regulation 

and FDA software requirements.

2. Systems, maintenance, and validation 
administration: Access to the Donor Eligibility 

System includes the support of our experienced 

systems and IT administrators, quality assurance 

support and ongoing software validation that is 

compliant with 21 CFR Part 11 and ongoing system 

audits. 

3. Zero capital cost: The Donor Eligibility System 

is a secure, cloud-based platform built on a 

subscription model so there are no required 

software purchases.

4. Automated workflows: Workflows integrated into 

the Donor Eligibility System ensure all required 

steps are complete in order to sign the eligibility 

determination, reducing the margin of error.

5. Peace of mind: Our team of regulatory experts 

are constantly monitoring FDA regulatory changes, 

updating screening and testing elements as 

appropriate so you can focus more on patient care.

The EVERSANA Difference

To learn more about the Donor Eligibility System or to request a demo,  
visit EVERSANA.com/solutions/products-technology/donor-eligibility-system/
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Screening Testing Physical Exams Relevant Medical 
History & Records
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Our system incorporates input and data from multiple 
sources to successfully manage the following:

Electronic questionnaires 
are utilized to comply 
with FDA screening 
requirements. Clinics 
with supplementary 
screening requirements 
can add in customized 
questionnaires. Donors 
are able to respond to 
questions based on the 
type of tissue being 
donated.

Testing panel results are 
entered into the system 
by assigned personnel 
with permissions-based 
access. Clients may add 
custom fields such as 
additional infectious 
disease tests performed, 
state or country-specific 
testing requirements and 
more. The system ensures 
all required tests are 
reported appropriately.

Results of physical exams 
are entered either during 
the exam or at the 
conclusion by personnel 
with permissions-based 
access. Additional fields 
may be added to the 
physical exam to meet 
client-specific needs.

Additional medical history 
and records that include 
relevant information 
about the donor may 
be added to a file as 
attachments.  


